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PROFESSIONAL SUMMARY

10x Salesforce Certified Consultant and Senior Developer with 5.5+ years of experience delivering enterprise CRM, Field Service, and
digital transformation solutions. Delivered 13 Salesforce implementations across 7 industries and 6 Salesforce Clouds, specializing in
solution architecture, Apex development, Lightning Web Components, integrations, automation, and Field Service implementations.
Recognized for technical leadership, scalable solution design, and building 9+ Salesforce-focused developer productivity products.

KEY HIGHLIGHTS

• 13 Salesforce Implementations • 7 Industries Served
• 6 Salesforce Clouds • 10 Lead-to-Order Systems
• 10 Salesforce Certifications • Application Architect Certified
• 9+ Open Source Products • 198 Trailhead Badges

TECHNICAL SKILLS

Salesforce: Apex, Lightning Web Components (LWC), Aura, Flow, SOQL, SOSL, SFDX, Tooling API, Metadata API
Architecture: Solution Design, Application Architecture, Integration Patterns, Data Modeling, Security & Sharing
Clouds: Sales Cloud, Service Cloud, Experience Cloud, Field Service (FSL), Consumer Goods Cloud, Data Cloud
Tools: JavaScript, HTML, CSS, Git, VS Code, Postman, Jira, Chrome Extension Development

PROFESSIONAL EXPERIENCE
Appstrail Technology Bengaluru, India
Consultant Jan 2023 – Present

Delivered Salesforce consulting engagements across utilities, financial services, FMCG, manufacturing, EV, public sector, and service
industries.
Led technical delivery for Salesforce implementations involving Service Cloud, Field Service, Experience Cloud, Consumer Goods
Cloud, and Data Cloud solutions.
Designed scalable architecture, integrations, and automation frameworks using Apex, LWC, REST APIs, and metadata-driven
development patterns.
Managed module-level ownership, code reviews, sprint execution, stakeholder communication, and production releases across
consulting engagements.

Appstrail Technology Bengaluru, India
Associate Consultant Oct 2020 – Dec 2022

Developed Lightning Web Components, Apex services, Flow automations, and integrations supporting enterprise CRM
implementations.
Implemented API-driven integrations connecting Salesforce with external systems using REST APIs and platform events.
Supported end-to-end implementation lifecycle including requirements analysis, development, testing, deployment, and production
support.
Contributed to multiple Lead-to-Order implementations and automation initiatives improving business process efficiency.

ACHIEVEMENTS
Appstrail Excellence Award 2025 – Outstanding contribution and delivery excellence.
Salesforce India Partner Ideathon Winner (2022) – Recognized for platform innovation.
Employee of the Quarter – Awarded for exceptional delivery performance.
Foundation Day Team Award – Received in 2022 and 2024 for delivery excellence and innovation.
Product Builder – Designed and published 9+ Salesforce and developer productivity tools including Apex Genie, FieldForge,
Package XML Generator, Metadata Exporter, and other Chrome-based developer utilities.

CERTIFICATIONS
Salesforce Certified Application Architect • Sharing & Visibility Architect • Data Architect • Platform Developer I • Data Cloud Consultant •
Platform App Builder • JavaScript Developer I • Administrator • Agentforce Specialist • Platform Foundations

EDUCATION

Bachelor of Engineering (Computer Engineering)
Don Bosco College of Engineering, Goa | 2016 – 2020
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